Code of Business Conduct

AT&T

(@@



Contents

Amessagefrom ... ... . 3

Our commitment to:

AN

(1) Dotherightthing ......... .. ..., 4
(2) Ethicsandintegrity ..........c.ovvuiien vieiininnn, 1
(3) Ourbusinessandourshareholders.................... 15
(4) Serveourcustomersfirst . .................. .. ... .. 22
(5) Makeadifference ........... ... .. ... ... .. ... ....... 26
(i 6) Others . . ..o 30

= AT&T



Amessagefrom...

AT&T CEO John Stankey

Our purpose at AT&T is connecting people to greater possibility with expertise, simplicity, and inspiration.
Doing so at the highest levels requires many different talents, backgrounds, and perspectives. But the
foundational requirement is a commitment to integrity.

Ethical behavior is a key part of AT&T's DNA, without exception or compromise. That’'s where our Code of
Business Conduct comes in. The Code serves as our roadmap for making sure we do what’s right in every
situation, whether it's with our customers, our partners, our stakeholders, or each other.

Acting with honesty, integrity, and transparency is what our customers expect of us. And it's what we
should demand from each other.

Thank you for living our purpose and for your continued commitment to integrity.

John Stankey

AT&T CCOBIll Ryan

Connecting changes everything—so does an unwavering commitment to integrity. At AT&T, our Code of
Business Conduct provides every employee with a clear understanding of how we do business. The Codeis a
reminder of what our customers and stakeholders expect from us and what we should expect from each
other.

The Code empowers us to connect people to greater possibility—with expertise, simplicity, and inspiration
the right way. And one thing that will never change is our promise to run a business rooted in ethics and
moral courage.

Thank you for your commitment to operating with integrity.

Bill Ryan

The Code of Business Conduct applies to all AT&T employees
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We live by our cultural
pillars of how we connect

How we connect is how we work
around here. It describes the
behaviors—from leadership to
the front line—that we need for
the decisions, actions, and level of
performance that will transform
us. These pillars are central to our
culture and ultimately shape the
future of AT&T.
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Our customers are the reason for everything we do at AT&T.
Pursue excellence in every interaction.

Make a difference in our communities and for the people around us.

We take smart risks, question convention, and challenge the
status quo.

Invent the future by pushing boundaries and thinking differently
to create something new.

Lead with positivity because good attitudes spread easily.

Our forward momentum depends on empowering and trusting
each other.

Persevere with discipline, speed, and agility.

Set the pace to be decisive, accelerate actions, and get there first.

We stay aligned with each other and focused on collective
success.

Be there when customers and colleagues need us most.

Stand for equality in all we do, with respect for each other
and inclusion as one team.
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Weare committed to do theright thing every day

As members of the AT&T family, we are proudly part of along-
standing tradition of ethical conduct. Our focus is always to do the
right thing—holding firm to our collective commitment to
complying with laws, regulations, and internal policies.

Every employee has a responsibility to act ethically, extending
beyond our day-to-day tasks. We are held accountable for our
actions, whether during work or off duty, especially those that
might affect our job performance or potentially impact the
company’s reputation or business interests. We are responsible for
understanding and adhering to this Code of Business Conduct as well
asthe company’s policies and guidelines. We are aware that any
breach of these policies may lead to disciplinary action, up to and
including termination of employment. We also recognize that no one
has the authority to instruct any employee to break the law, violate
this Code, or infringe upon AT&T’s policies.

The Code of Business Conduct serves as a robust foundation for
ethical business conduct. However, it is not a replacement for
sound judgment and does not cover every possible scenario we
may face. In situations where the right course of action is unclear,
we have AT&T’s Ethical Decision-Making Model to guide us. If the
answer to

any of the model’s critical questions is “no,” we must not proceed.
This commitment to ethical decision-making is integral to our
principles and our commitment to do the right thing.
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AT&T’s Ethical Decision-Making Model

Is my choicein
compliance with
AT&T policies,
current laws, and
regulations?

Whenever we are faced with
complex or difficult decisions,

our first stop should always be to
reference existing AT&T policies.
Our policies are roadmaps that tell
us what “right” looks like.

@ Our commitment to: Do the right thing

How to make ethical decisions at work

Is my choice

— good for the
N company?

Billions of decisions are made every
day at AT&T! When confronted with
complex or difficult decisions, it

is each person’s responsibility to
understand and mitigate risks to
the company whenever possible.

Unsure?

Speak with your Supervisor, HR or Ask Compliance

PRQ Is my choice

good for the
customer?

It is essentialto the success of AT&T
that we retain, grow, and appreciate
our customers. Ask yourself, “Would
our customer promote AT&T after
experiencing the result of my
decision?”
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https://askcompliance.att.com/

We know our reporting
rights and responsibilities

Supervisors know
their responsibilities

Wereport when we observe
what we believe to be a violation
of the law, this Code, company
policy, and/or company
guidelines. We do not knowingly

As supervisors, we demonstrate
our personal commitment to the
company’s standards and foster
an environment where employees
feel comfortable asking questions

and willfully make false fictitious
statements or representations.
To facilitate reporting, the
company maintains a number
of reporting outlets, several

of which allow anonymous
reporting (where permitted

by law):

* Your supervisor or anyone else
in your chain of command

*« Human resources

* Your business unit attorney
or legal department

« AT&T reporting hotlines
or websites

The Codeisnot intended to
limit our right to report any
concerns to a government
agency or to participatein
government investigations.

and reporting issues. We also
ensure our teams are aware of
their obligations under the Code.

We are alert to potential
unlawful conduct in our
department and take steps
to prevent such conduct
from occurring. We advise the
appropriate channels of
potential violations of the
company’s standards that
come to our attention.

We do not knowingly

and willfully make
false or fictitious
statements or

representations.

8 @ Our commitment to: Do the right thing



https://hronestop.web.att.com/documents/33859/93eda1fa-4705-b645-795e-a1aadb7304b6
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We cooperate with
investigations

AT&T investigates possible
violations of the law, this Code,
company policies and guidelines,
as well as any other behavior that
we believe is unethical and/ or
could harm the company,

its employees, our property, or
others. We cooperate fully with
the company’s investigations.

Wedo not retaliate

AT&T does not tolerate
retaliation against those who
seek advice, raise a question, or
report suspected violations.

Related policy:

Non-retaliation Policy

AT&T does not
tolerate retaliation
against those who
seek advice, raise a
question, or report
suspected violations.

We know where to find
additional guidance

We can find more detailed

information to help foster an
ethical environment through
our company policy websites:

o AT&T
« AT&T Mexico

We can also contact Ask
Compliance, our supervisors,
human resources, or legal with
any questions related to the Code,
company policy or guidance,

and ethics in general. Additional
guidance can also be found in:

* The Ethics@Work Hub and
toolkit located on this website,
which contains messages,
research, resources, and
videos designed to help
us all do the right thing.

* The Ethics@Work app, which
canbesavedto adevice home
screen for easy accessviathe
AT&T Global Logon.

* The Frequently Asked
Questions (FAQs) found on the
Code of Business Conduct site.
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https://hronestop-prd.az.3pc.att.com/documents/33859/2211340198/Non-Retaliation+Policy.pdf/4d24ece6-e7ee-a07a-383d-f341e1fdd373
https://hronestop.web.att.com/group/hr-onestop/policy-hub
https://insider-att.sapjam.com/home/rWjJ2qulAR8eAnu7RITyFc
https://askcompliance.att.com/
https://att.sharepoint.com/sites/CCO/Partner/Ethics@Work/SitePages/Ethics@WorkHub.aspx
https://cobc.web.att.com/responsibilities

/7 Responsibilities
Q&;}\ FAQs

We respect our ethical standards and apply them to our work every day.

Q. If it’s outside of my working hours, and I’'m at a party with friends and coworkers, | drink a little too much,
and a coworker complains because | cause a scene with obnoxious and inappropriate behavior, | assume it has
no impact on my job since it was done outside of work. Is that correct?

A. It depends. Employees may be held accountable for actions, on or off the job, that are not consistent with
our Code of Business Conduct when those actions could impair work performance or affect the company’s
reputation or business interests. It is always appropriate to conduct yourself in an ethical manner that reflects
positively on the company.

We know our reporting rights and responsibilities.

Q. Where can | report a suspected violation?

A. You canreport to your supervisor or anyone in your chain of command, your HR representative, BU attorney
or legal, or AT&T reporting hotlines or websites. From your desktops, you can simply right-click and select:
AT&T Report Incidents. Note: The Code is not intended to limit your right to report any concernsto a
government agency or to participate in government investigations.

We do not retaliate.

Q. If I have personal knowledge that AT&T may not be complying with the law, should | report that to my
supervisor? If | report it, would | be protected under AT&T’s non-retaliation policy?

A. Yes,and yes. If you have personal knowledge that AT&T has violated the law, such activity should be reported to
your supervisor or through one of AT&T's other reporting outlets. And yes, AT&T's non-retaliation policy would
apply. AT&T does not tolerate retaliation against any individual who seeks advice about unethical behavior,
raises concerns, or reports misconduct.

We know where to find additional guidance.

Q. Is there a centralized place that provides resources that | can use with my team to promote an ethical
environment?

A. Yes! The Code of Business Conduct website includes a toolkit of resources (with links to policy websites, ethical
research, inspirational videos, and more). There are also resources specific to those in a supervisory position.
Additionally, the Ethics@Work app contains helpful resources and can be added to the home screen of your
device for easy access.

10 (1) Our commitment to: Do the right thing % AT&T
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Wedo the right thing,
no compromise

Ethics and integrity are
foundational to who we are at
AT&T. For more than 140 years,
these principles have guided our
interactions with our customers,

our shareholders, and each other.

While AT&T continues

to connect people to greater
possibility with expertise,
simplicity, and inspiration, our
commitment to running a
business rooted in ethics and
integrity will never change.
Doing the right thing without
compromise is the responsibility
of every employee. That

means we do the right thing

by shareholders, customers,
communities, suppliers, public
authorities, and our fellow
employees. They cantrust that
we strive to do what we say.

Wetreat each other with
respect and do not
permit intimidation,
discrimination, or
harassment

AT&T employees are protected
from discrimination on the basis
of race, color, religion, religious
creed, national origin, ancestry,
age, sex, sexual orientation,
gender, gender identity, gender
expression, physical disability,
mental disability, pregnancy,
medical condition, genetic
information, marital status,
citizenship status, military status,
veteran status, or any other
characteristic protected by law.

When the actions of some cause
others to feel intimidated, feel
offended, or lose dignity, we all
suffer. We must treat each other
courteously and professionally.
Weinsist on a positive work
environment and speak out if
that goal iscompromised by
anyone. This extends beyond
our workday. Employees may be
held accountable for actions

12 2 Our commitment to: Ethics and integrity

outside of work that could impair
work performance or affect

the company’s reputation or
business interests.

Nothing in the Code of Business
prohibits any individual from
exercising their Section 7 rights
under the National Labor
Relations Act or similar state
law. This includes but is not
limited to

discussing wages, hours, benefits
or other terms and conditions of
employment; engaging in efforts
to join, assist, or form a union; and
otherwise taking any action to
participate in other activities for
mutual aid or protection, or
engaging in efforts to do so.

Related policies:
EEQO & Harassment Policies

Accessibility Policy

= AT&T


https://hronestop.web.att.com/documents/33859/2211340198/EEO+%26+Harassment+Policies.pdf/c60394c6-9eab-c0e0-bbcb-c2624ca919ec?version=4.2&t=1708625827116&download=true
https://hronestop.web.att.com/documents/33859/2211340198/Accessibility+Policy.pdf/309b7e3d-340d-3183-9af8-a181053a6910?version=2.2&t=1686779414014&download=true

Wesupportawork
environment that is
inclusive and diverse

Differing viewpoints that we
each bring to the workplace
challenge us collectively to

think more broadly and allow

us to be more creative in the
products and processes we
develop. Werealize that the
world we serve is diverse in

its social customs and cultural
traditions, and we respect and
embrace those differences.

Related resource:

Diversity, Equity & Inclusion

We create a safe and
secure placeto work

The importance of working
safely has been part of our
heritage for over a century.

We are committed to providing
a safe working environment.
When public safety is at issue, we
take reasonable precautions to
safeguard the public as

well as our employees and
customers. We stay current on
laws, regulations, and practices
related to health and safety in
the workplace and our products
and services.

We comply with legal and company
requirements. In addition, we do
not tolerate or permit threats,
violence, or other disruptive
behavior in our work
environments. Our concern for
asafeworkplace extends to
protecting information about us

Werealize that the
world we serve is

diverse in its social
customs and cultural
traditions, and we

respect and embrace
those differences.

that the company maintains. We
hold the personal information of
our employees, retirees, and their
beneficiaries in strict confidence.

Related resources:

AT&T Environmental Health &
Safety Policy
Safe & Secure Workplace

Weapons in the Workplace Guidelines



https://att.sharepoint.com/sites/WDI/DEI/SitePages/LearningTeamHome.aspx
https://about.att.com/ecms/dam/csr/2019/library/corporate-responsibility/Environment-Health-Safety-Policy.pdf
https://att.sharepoint.com/sites/AP/SitePages/INV20.aspx
https://workspace.web.att.com/sites/AP/SD/APD07.pdf

We treat each other with respect and do not permit intimidation, discrimination, or harassment.

-- WOI’kplace Q. A coworker of mine frequently makes comments to an employee about her appearance. It seems to
- FAQs be making her uncomfortable, but he won’t stop. What can | do about it?

A. All AT&T employees must treat each other with mutual respect. If an employee is engaging in conduct that is
offensive or creating discomfort, ask him or her to stop. If you do not feel comfortable addressing this issue

with the individual, report the behavior to your supervisor, human resources, or the AT&T Hotline.

Q. An AT&T peer of mine sometimes posts disparaging comments about competitors and AT&T coworkers on
his personal social media account. Since it’s done outside of work hours and on his own personal account, is
this okay from an AT&T perspective?

A. No, it is never okay to make or post disparaging comments about a competitor or AT&T coworker. You should
always post in good taste treating each other courteously and professionally, both on and off the job.
Employees may be held accountable for actions outside of work that could impair work performance or affect
the company’s reputation or business interests.

Q. My supervisor requires our team to meet attendance targets and quality goals. Every month there is
another requirement. Isn’t this harassment?

A. Itis not harassment for management to set job performance requirements in a fair and consistent manner.

14 2 Our commitment to: Ethics and integrity % AT&T
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our shareholders




Wework lawfully
and in accordance
with regulations
that apply to us

We are diligent about following
the laws and regulations

that relate to our business.
There are no shortcuts. We do
not expose the businessto
harm by failing to follow any
rules that may apply to us.
The company’s policies and
procedures support and clarify
these laws and regulations

and facilitate our compliance.
We adjust our practices as
appropriate to comply with
the laws and requirements

of our global markets and

our diverse operations.

We comply with
global trade laws
and regulations

We comply with all applicable
international trade laws and
regulations. These laws and

16 3 Our commitment to: Our business and our shareholders

regulations apply to the import
and export of goods and
services, such as hardware,
software, and technology
(including technology
downloads); sanctioned
countries and restricted parties;
and international boycotts. We

consult our legal department
before proceeding with any
international transaction,
shipment, or import that may
be covered by these laws.

Related policy:
Global Trade & Sanctions Policy

< AT&T
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http://cco-gto.web.att.com/assets/docs/20200909_Global_Trade_and_Sanctions_Policy.pdf

We protect assets, confidential information,
and intellectual property

All AT&T assets, from atruck to atower to intellectual property such
as patents or trade secrets, are essential tools for our success. We
are personally responsible for the proper use of assets in our care
and preventing their loss. This includes protecting ideas, research,
inventions, media, and our brands. We protect confidential and
proprietary information and prevent its improper, unauthorized,

or inadvertent disclosure. We also do not misuse the assets or
intellectual property of others.

Related policies:

Intellectual Property Policy
AT&T Security Policy

Clean Desk Policy

= AT&T



https://intellectualproperty.web.att.com/wp-content/uploads/2024/01/ATT-Intellectual-Property-Policy-03-10-2022.pdf
https://att.sharepoint.com/sites/ASPR-Community/ASPR%20Document%20Library/Forms/ISO.aspx?id=%2Fsites%2FASPR%2DCommunity%2FASPR%20Document%20Library%2FATT%2DISPolicy%2DCSO%2Epdf&parent=%2Fsites%2FASPR%2DCommunity%2FASPR%20Document%20Library
https://att.sharepoint.com/sites/ASPR-Community/ASPR%20Document%20Library/Forms/ISO.aspx?id=%2Fsites%2FASPR%2DCommunity%2FASPR%20Document%20Library%2FATT%2DISPolicy%2DCSO%2Epdf&parent=%2Fsites%2FASPR%2DCommunity%2FASPR%20Document%20Library
https://hronestop.web.att.com/documents/33859/2211340198/Clean+Desk+Policy+%26+Work+from+Home+Requirements.pdf/5c6d4c5b-10f4-51e4-a740-632746d0b1f7
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We manage records and information appropriately

We create, use, retain, and dispose of our business records and
information carefully and in accordance with the company’s Records
and Information Management Policy and schedules. We follow the
finance and legal departments’ instruction when records should

be held for potential or pending litigation, for investigations, or
inresponse to court orders.

Related resources:
Records and Information Management (RIM) Policy

AT&T Global Records Retention Schedule (RIM Schedule)

18 3 Our commitment to: Our business and our shareholders

We use electronic communications responsibly

Communication, in its many forms, should be appropriate and
responsible, both inside and outside of work. The communications
systems in place at AT&T are primarily for business use. We may use
these systems only occasionally for personal email or Internet
access,but we do not allow this use to be disruptive to the needs of
the business. We do not use these systems to access or distribute

obscene, inappropriate or offensive media.

Related resources:
Internet Abuse and Acceptable Use

Social Media Policy

= AT&T


https://hronestop.web.att.com/documents/33859/2211340198/Records+and+Information+Management+%28RIM%29+Policy.pdf/46ad2999-0d7e-cb00-263d-a61cc6807d00?version=7.7&t=1720619227164&download=true
https://hronestop.web.att.com/documents/33859/2211340198/Records%2Band%2BInformation%2BManagement%2B%28RIM%29%2BPolicy.docx/46ad2999-0d7e-cb00-263d-a61cc6807d00
https://workspace.web.att.com/sites/AP/PGS/INV25.aspx
https://hronestop.web.att.com/documents/33859/2239546355/Social+Media+Policy.pdf/5e5f7eac-4818-e176-81c7-4bb4b57588e4?version=11.2&t=1692372692245&download=true

We avoid and resolve
conflicts of interest

When acting on behalf of
AT&T,we put the company’s
interests ahead of our own
personal gain. This means we
do not allow our own
interest or our family or
other relationships to
influence the decisions we
make on behalf of the
company. Conflicts

of interest can undermine
our business judgment and
expose the company to risk.
We avoid actual, potential,

and appearances of conflicts
of interest and disclose and
resolve them promptly.

We do not allow our business
decisions to be influenced by
gifts, favors, or hospitality from
others. Accepting or offering
gifts, favors, or entertainment
can create a conflict, result in
the appearance of a conflict, and,
in some cases, violate the law. If
we have any doubts, we seek
guidance before accepting or
offering any material gifts,
favors, or entertainment.
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We do not compete with the
company. We also do not take a
business opportunity discovered
through our affiliation with the
company, unless the company
has already been offered the
opportunity, turned it down,
and approves the business
opportunity.

Related policies:

Anti-bribery & Anti-corruption
Policy
Conflict of Interest Policy

Gifts & Hospitality Policy

\

We strive to do business
with ethical suppliers

Wetry to do business with
suppliers, third parties, and
business partners that enhance
our level of service and provide
products and services of quality.
We seek suppliers who share our
commitments to ethical and
sustainable business practices,
human rights (including labor
rights), and diversity.

Related policy:
Working with Suppliers Policy

= AT&T


http://cco-gto.web.att.com/#/policies-fcpa
https://hronestop.web.att.com/documents/33859/2211340198/Conflict+of+Interest+Policy.pdf/65b60b50-f31d-370f-9df4-94eee4ec5306?version=10.0&t=1709244624061&download=true
https://hronestop.web.att.com/documents/33859/2211340198/Gifts+and+Hospitality+Policy.pdf/aec713cc-4a40-8851-81d7-6eb1facf80a9?version=13.1&t=1707237688941&download=true
https://att.sharepoint.com/sites/ContractKnowledgeBase/Shared%20Documents/Public%20Library/Policy%20-%20Working%20With%20Suppliers.pdf

. We use electronic communications responsibly.
Business and , . . - : .
;} Q. I just downloaded this great article that | read on a trade association’s website. May | email it to others on
Shareholders 2
N\ my team?
FAQs A. It depends. Always check the terms and conditions or permissions of the website first. Some will allow you unlimited
distribution. Many, however, only allow you to download and print one copy for your personal use. You could pass

along alink to the website to your team. See the Copyright section on the Tools button for additional guidance.

Q. | occasionally use email or instant messages to send or forward jokes to coworkers or friends outside of
AT&T.Is this OK?

A. No. While humor is important to our work and our lives, remember that electronic communications are business
tools. Jokes and comments that may be offensive to others have no place at work, whether they are delivered
electronically or in person. If the message could be offensive to anyone, it is inappropriate to send or forward
within or outside of AT&T. This includes, but is not limited to, sexually explicit photos or text as well as derogatory
comments about a group or individual.

Q. luse my company computer to access the Internet and to check my personal email. Can the company look at
the personal emails | send and receive this way?

A. Yes.If you are using an AT&T system, AT&T has the right to monitor how you use that system. This includes
monitoring the Internet sites you visit, the communications you send or post, and all communications you send or
receive on your personal email account.

We protect the company’s physical assets and intellectual property.

Q. 1 am able to make good use of my time by returning calls while | am waiting for flights at airports. Is
this a problem?

A. You must be careful not to discuss nonpublic company information in public places, such as in taxis, elevators,
airports, airplanes, train stations, trains, or at conferences and trade shows. When it is necessary to conduct a
telephone call in a public place, be mindful of your surroundings. And remember, if you are overtime-eligible, you
may not transact company business outside of your normal work schedule without supervisory permission.

We avoid and resolve conflicts of interest.

Q. I am thinking of taking on a consulting job with a firm. Is it okay for me to have a second job?

A. While AT&T does not have a rule against working for other companies, doing so must never interfere with your
responsibilities to AT&T. A second job with an organization that is a competitor is a direct conflict of interest and
would be strictly off limits. A second job with a customer or supplier of goods or services to AT&T could raise an
actual or apparent conflict of interest; it would be necessary to disclose this employment in advance through
the Conflict of Interest questionnaire in order to make an assessment.
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Q. | am dating a coworker who occasionally serves as an acting team leader in my group. Do we have to bring

Business and this to the attention of our supervisor?
;}}3\ Shareholders A. Yes. This situation creates a conflict of interest in your group. Even if you and your colleague are currently peers
FAQs inthe same group, you should advise your supervisor of the relationship so that your supervisor can prevent

an inappropriate reporting relationship. In addition to notifying your supervisor, fill out the COIQ to document
apotential conflict.

Q. My wife manages a training consulting firm. Can she submit a proposal to become an AT&T vendor?

A. Possibly. Report this relationship to your supervisor, refer the matter to the appropriate supply chain
representative, and refrain from participating in AT&T’s discussions or relationship on this matter.

Q. I am thinking about selling cosmetics as a part-time venture. | would like to sell these items to my
coworkers. Would this involve any conflicts of interest or other policy violations?

A. Possibly. You may not solicit business from your coworkers on AT&T time or AT&T property or using AT&T
resources, such as email and employee directories. Avoid selling to anyone you supervise. By working through
these issues with your supervisor, you may be able to start your business without creating a conflict of interest.

We work lawfully and in accordance with regulations that apply to us.

Q. I want to send products to a country that is subject to a trade sanction imposed by the U.S. government.
Can | send products to a country not on the U.S. sanctions list and then have them forwarded from there to a

country that is subject to U.S. government-imposed trade sanctions?

A. No. As is true with many laws, what might seem like a clever way around the law is also illegal.

21 {3) Our commitment to: Our business and our shareholders % AT&T
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We follow ethical
sales practices

We earn and preserve our
customers’ trust by treating
them with honesty and
integrity and in a professional,
courteous manner. We fairly
represent and provide full
disclosure of our products and
services to them. We listen to
our customers and challenge
ourselves to find new ways

to deliver a unique customer
experience. We deliver what we
promise. We do not provide
products or services that

=)
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customers did not authorize,
and we do not manipulate
commissions or ranking.

Sometimes our customers are
our competitors and suppliers
as well. In those situations, we
serve them inthe same
professional manner we would
extend to any customer.

Weearn and preserve
our customers’ trust
f%by treating them
} with honesty and
integrity andina
professional,
courteous manner.

We comply with
regulations that apply to
government customers

Doing business with certain
government entities requires
adhering to strict and
sometimes unique regulations.
We are trained about these
rules, and we follow these
regulations in our interaction
with governments. We are
committed to this enhanced
level of diligence for these
governmental customers. We
follow instructions to seek

3

advice immediately from our
internal experts whenever we
are in doubt about any activity.

Related resources:
Anti-bribery & Anti-corruption
Policy

Corporate/Personal Integrity
Program (C/PIP)



http://cco-gto.web.att.com/#/policies-fcpa
https://att.sharepoint.com/sites/GovSec/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FGovSec%2FShared%20Documents%2FGeneral%2FCPIP%20Documents%2FCPIP%20Manual%20v%2E%2008%2E01%2E2024%2Epdf&parent=%2Fsites%2FGovSec%2FShared%20Documents%2FGeneral%2FCPIP%20Documents&p=true&ga=1
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4 Our commitment to: Serve our customers first

Werespectand protect our customers
information

We are honored that our customers trust us with their sensitive
and detailed personal information. Our policies explain how we
collect, use, share and protect that data, and we live up to those
promises. We work hard to keep this data secure and honor our
customers’ choices regarding the collection, use and sharing of
their data. We know it is important to safeguard our customers’
data, preserve their trust and comply with the law.

Related resources:

AT&T Privacy Notice
Your Choices and Controls

Transparency Report

= AT&T


https://about.att.com/privacy/privacy-notice.html
https://about.att.com/privacy/choices-and-controls.html
https://sustainability.att.com/reports/transparency-report

Customers
KQR FAQs
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We guard the privacy of our customers’ communications.

Q. When I repair static on a line, | have to access the circuit. If there is a conversation going on, am | violating the
Code?

A. No. Providing high-quality service to our customers is paramount, and it is unavoidable that providing that level of
service will sometimes involve incidental access to voice and data communications. The same is true when a call
center supervisor lawfully monitors calls for service quality, or when a technician accesses data transmissions of a
business customer to locate the cause of data corruption. No matter what, we take every precaution to safeguard
our customers, their information, and the security of their communications.

We protect the information about our customers that they entrust to us.

Q. What steps should be taken if a breach in information security occurs?

A. If there is reason to believe that AT&T proprietary information has been compromised, lost, stolen, or is otherwise
unaccounted for, Global Security & Investigation must be notified immediately.

Q. What are the company’s policies regarding the sharing of customer information with the government?

A. The company’s policy is to only share customer information with the government when it is required by law. This

means that any sharing of information is done in compliance with legal obligations, ensuring that customer privacy
is respected to the fullest extent possible under the law.

~~ e
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We support community activities

We participate in activities to make our communities better places
to live, work, and grow. We strengthen our communities by providing
good jobs, donating our time and talents, supporting underserved
populations, and promoting education programs that create
economic opportunity.

Related resources:
AT&T Corporate Responsibility Website

Volunteering/Community Day Program

Volunteering & Giving Portal

27 @ Our commitment to: Make a difference

We support political involvement

AT&T encourages us to participate in the political process. We vote,
volunteer our time, contribute to the candidates we individually
support, and hold political office. Because of laws governing the
election process, we conduct personal political activities on our own
time and with our own resources, and we avoid conflicts of interests.
We comply with pertinent campaign laws.

Related policies:
Personal Political Activity Policy

Global Contributions Policy

(©
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https://about.att.com/csr/home.html
https://hronestop.web.att.com/documents/33859/2211340198/Paid+Time+Off+for+Community+Service+-+Mgmt.pdf/6ad08e6f-8519-c0e1-9eed-649efd85c6be
https://att.benevity.org/user/login
https://att.sharepoint.com/sites/eandlaops/Public%20Items/PoliticalActivities/Personal%20Political%20Activity%20Policy--Legal%20Final.pdf
https://att.sharepoint.com/sites/ELABudgetOps/Forms/Forms/AllItems.aspx?id=%2Fsites%2FELABudgetOps%2FForms%2FGlobal%20Contributions%20Policy%2FATT%20Global%20Contribution%20Policy%20%2D%209%2E25%2E23%2Epdf&parent=%2Fsites%2FELABudgetOps%2FForms%2FGlobal%20Contributions%20Policy

We operate responsibly toward the environment

We are committed to operate and to provide products and
services in an environmentally responsible and sustainable manner.
We follow applicable laws and regulations related to the
environment. We strive to follow best practices and minimize our
environmental impact in ways that are relevant to our business and
important to the communities we serve.

Related policies:
AT&T EH&S Policy
ESGPolicies

= AT&T


https://about.att.com/ecms/dam/csr/2019/library/corporate-responsibility/Environment-Health-Safety-Policy.pdf
https://sustainability.att.com/governance/esg-policies

We support community activities.

7 X Community Q. Can you give examples of activities the company participates in to enhance community living?

;% FAQs A. Activities might include organizing community cleanups, participating in local food drives, sponsoring
educational workshops, and offering mentorship programs to young individuals or underserved populations.

We support political involvement.

Q. Afriend of mine is running for local political office, and I'd like to help him out in his campaign. There’s no
problem with this, right?

A. Right, so long as you make sure that you don’t use AT&T resources, like office equipment or supplies, your time
during work hours, or AT&T's name to advance the campaign.

We operate responsibly toward the environment.

Q. How does the company ensure that its products and services are environmentally sustainable?

A. AT&T integrates sustainability principles from the design phase to the end of life of the product or service.
This includes using eco-friendly materials, optimizing product lifecycle for minimal environmental impact,
and encouraging recycling and responsible disposal.
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We maintain integrity in
our financial reporting
and business records

Forthe sake of our shareholders,
creditors, and others, we strive to
generate reliable financial
reporting and business records.
We arecommitted to full, fair,
timely, accurate, and
understandable disclosure in the
reports and documents we file or
submit to the US.Securities and
Exchange Commission and
regulators around the globe. We
prepare our business records and
financial reports with integrity
and honesty, whether they are
externally reported or used
internally to oversee the
company’s operations. Wereport
concerns about financial
accounting, auditing, and business
record issues through the
appropriate channels.
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We communicate
to the public via
approved channels

Only senior leaders, or other
individuals expressly authorized
by AT&T, speak to the public on
AT&T's behalf, and they do so
through approved channels of
communication.

We prepare our
business records and
financial reports with
integrity and honesty.

= AT&T



Wedo not engage in insider trading

We must keep inside information confidential. Inside

information is nonpublic information that is either owned

by AT&T or another person or entity. It may be known by

some people but not yet

generally known by the public. Examples include information
about AT&T's financial position, future releases, products, services,
or plans. It canbe valuable to others, inside and outside AT&T. Use
of inside information for personal gain could result in jail time,
fines, or both. If we have inside information obtained through our
positions at AT&T— the information may relate to AT&T or to a
supplier, customer, or competitor—we may not use that
information to trade in securities of the relevant company nor
may we provide the information to others. The laws extend even
to inside information we gain accidentally through our positions
and apply to members of our families. We ask for advice on this
issue from our legal department if we are in doubt about whether
we possess inside information.

Related policy:
Insider Trading Policy
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We value fair competition and comply with
allantitrust and competition laws

AT&T succeeds in the marketplace by competing aggressively but
fairly. Our products and services stand on their own merits. We do not
misrepresent the characteristics of our products and services, and we

do not deceive our customers or engage in any other unfair practices.
If we are in doubt about what is permitted under the antitrust

laws, we seek advice from the legal department.

AT&T does not seek to eliminate or reduce competition through any
illegal agreement with competitors. For example, AT&T will not agree
or even discuss with acompetitor prices that AT&T or the competitor
will charge, the customers that AT&T or the competitor will serve, or
the servicesthat AT&T or the competitor will offer.

Because our dealings with competitors are subject to scrutiny, we do not
enter into formal or informal agreements with competitors unless the
agreement has been cleared in advance by the Legal Department.

Related policy:
Antitrust & Competition Laws Policy

= AT&T


https://hronestop.web.att.com/documents/33859/2211340198/Insider+Trading.pdf/c75274fa-d0f1-1847-2c38-4b46510d6bce?version=6.2&t=1666044276309&download=true
https://hronestop.web.att.com/documents/33859/2211340198/Antitrust+and+Competition+Policy.pdf/f68e4aec-3bd1-29ba-7524-a37050524303?version=9.1&t=1695919833085&download=true

We do not engage in any form of bribery

We follow ethical business practices in the United States and
throughout the world in our dealings with public officials, other
companies, and private citizens. We do not seek to influence them
through any improper means, directly or indirectly, we may not be
influenced through any improper means. This includes unethical
payments; inappropriate gifts, meals, or entertainment; or
inappropriate political or charitable contributions. Such activity erodes
our integrity and, in most cases, violates the law. We strive to avoid
even the appearance of improper influence.

Related policy:
Anti-bribery & Anti-corruption Policy
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http://cco-gto.web.att.com/#/policies-fcpa
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6 Our commitment to: Others

We do not engage in insider trading.

Q. I have heard the government only brings charges against individuals who make large insider trading profits.
Am | correct in thinking that as a small investor, | do not have to worry about insider trading laws?

A. All investors, large or small, need to comply with the insider trading laws. The government has brought
charges against individuals making as little as $2,000 in profits. Securities exchanges have sophisticated
computerized detection systems, which can detect even the smallest suspicious trade. Large or small, insider
trading profits are illegal.

Q. A supplier sold AT&T a software system on a trial-run basis. | have heard the trial run was a success, and we are
going to buy this company’s system. | bet other companies will follow our lead. My sister-in-law invests in
tech stocks and knows a lot about them. Can | tell her about this and let her decide whether she thinks this
company is a good investment?

A. Absolutely not. The information you have about our plans to use this company’s product is confidential inside
information. If you convey it to your sister-in-law, you are violating our policy not to divulge confidential
proprietary information. If you or your sister-in-law uses the information to invest, you may also be violating
the securities laws.

Q. I've become aware of financial information about a customer, which indicates the customer is in better financial
condition than most people realize. | want to purchase stock in the customer’s company. May | do so?

A. You may not purchase this stock until the financial information is known to the investing public. The information
may have been entrusted to us in confidence by the customer to help us determine how to best meet the
customer’s needs. Using this information for personal gain or disclosing it to others would violate insider trading
laws as well as our policies regarding the use of confidential and proprietary information of others.

We support fair competition and comply with the antitrust laws.

Q. | have just been hired from another company. | have a box of materials about competitive strategies from
my former employer that would be very helpful in developing marketing plans for AT&T. May | bring them
with me?

A. No, you should not bring materials to AT&T from a prior job that may contain the confidential information of
your former employer, just as it would be wrong for someone to take our confidential information.

We do not engage in any form of bribery.

Q. I was told that | could hire a consultant to assist us in obtaining a contract with a foreign government-owned
company. He requested a $40,000 retainer and said that he would use the money to “help get the job done.” We
don’t really know where the money is going. Do we have to worry about it?

A. Absolutely. Our guidelines require us to take steps to help ensure that this money is not used as a bribe. You must
seek the advice of the Global Trade Organization or the legal department.

= AT&T
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