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AT&T and the AT&T Foundation Donate $400,000 to Support 

Florida Communities Impacted by Hurricane Ian 

 

TALLAHASSEE, FL., Oct. 12, 2022   

 
AT&T* and the AT&T Foundation are donating $400,000 to organizations 

supporting restoration work in the wake of Hurricane Ian; $200,000 to the Florida 

Disaster Fund, $100,000 to the Information Technology Disaster Resource Center 

(ITDRC) and $100,000 to SBPUSA. Our goal with these donations is to aid those 

affected and meet the critical needs of the community following this disaster.  

 

“As our teams work alongside their neighbors to restore their communities, we are 

proud to support these organizations to help our friends and families as they get 

back on their feet following Hurricane Ian,” said Joe York, President, AT&T Florida. 

“We are committed to doing what we can to help Floridians recover from Ian, 

including helping them stay connected with loved ones when they need to most.” 

 

We welcomed other carriers’ customers to roam on our networks so they could 

connect, even if their carrier’s service wasn’t available as a result of the storm. 

Since opening our network for roaming, we’ve handled more than 50 terabytes of 

traffic from other carriers to help keep those in impacted areas connected. 50 

terabytes of data is equal to more than 17.5 billion text messages.  

 

Overall, our wireless network performed well in areas impacted by Hurricane Ian 

and is now operating normally. Our crews continue to focus on permanent 

connectivity solutions for a few cell sites that have been impacted by the storm 

and are operating on temporary satellite connections. We remain focused on 

keeping our customers, their families and the public safety community connected.  

 

We have made significant progress with restoring our wireline network, which is 

now operating normally in impacted areas. Although equipment that serves an 

area can be powered and online, we may not be aware of specific in-home service 

impairment until customers return to their homes and commercial power is 

restored. Customers experiencing issues with their AT&T service can reach us at 

att.com, on the myAT&T app or over the phone at 800-288-2020. Wireline 

https://www.att.com/?source=EPcc000000000000U
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customers can also visit att.com/outages to sign up for one-time service 

restoration text alerts.  

 

The AT&T Network Disaster Recovery team and the FirstNet Response Operations 

Group are in the field together and working closely with first responders and local 

leaders in impacted communities to deploy assets as needed to help maintain 

continued connectivity. 

 

Over the course of the storm and through recovery, the FirstNet team has 

responded to more than 115 requests from public safety and first responder 

agencies, with 70+ full-scale communications solutions – such as SatCOLTs 

(Satellite Cell on Light Trucks) and CRDs (Compact Rapid Deployables) – deployed 

to support public safety on FirstNet.  

 

To help those affected, please text DISASTER to 20222 to make a one-time $10 

donation to the Florida Disaster Fund activated by the Volunteer Florida 

Foundation or visit https://www.volunteerflorida.org/donatefdf/. Your donation 

will support local disaster relief organizations active in disaster response and 

recovery. A one-time donation of $10 will be added to your mobile phone bill. All 

donations must be authorized by the account holder. Message & Data Rates May 

Apply. 

 

To keep wireless customers connected in areas that may be affected by Hurricane 

Ian, we’re waiving talk, text and data overage charges. This includes AT&T Postpaid 

& Prepaid customers with billing addresses in 828 zip codes across Florida from 

September 28, 2022, through October 28, 2022. Our priority is to keep our 

customers connected, and we know this need is even greater before, during and 

after any major storm event.  

 

To help support our customers in areas recently impacted by Hurricane Ian, we are 

waiving the following charges for residential and business wireline orders placed 

now through October 29, 2022.  

• Service charge for installation of service at the temporary or new 

permanent location of the customer and again when the customer moves 

back to the original premises. 

• Fee for one jack and associated wiring at the temporary location regardless 

of whether the customer has the Inside Wire plan. 

https://www.att.com/outages/?source=EPcc000000000000U
https://www.volunteerflorida.org/donatefdf/
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• Fee for up to five free jacks and associated wiring for Inside Wire Plan 

customers upon their return to their permanent location. 

• Fee for one jack and associated wiring for non-Plan customers upon their 

return to their permanent location. 

• One-time activation fee for establishing Remote Call Forwarding, Remote 

Access to Call Forwarding, Call Forwarding features and AT&T Unified 

Messaging services. 

• Monthly rate for one month for Remote Call Forwarding, Remote Access to 

Call Forwarding, Call Forwarding features and AT&T Messaging services. 

 

For assistance, customers in affected areas can call 800-288-2020 (consumer) and 

844-429-1875 (small business). 
 
FirstNet and the FirstNet logo are registered trademarks and service marks of the First Responder Network 

Authority. All other marks are the property of their respective owners.   

 

*About AT&T   

We help more than 100 million U.S. families, friends and neighbors connect in 

meaningful ways every day. From the first phone call 140+ years ago to our 5G 

wireless and multi-gig internet offerings today, we @ATT innovate to improve 

lives. For more information about AT&T Inc. (NYSE:T), please visit us at 

about.att.com. Investors can learn more at investors.att.com. 

 

About Philanthropy & Social Innovation at AT&T  

AT&T Inc. is committed to advancing education, strengthening communities and 

improving lives. Through its community initiatives, AT&T has a long history of 

investing in projects that create learning opportunities; promote academic and 

economic achievement; or address community needs. The company’s signature 

philanthropic initiative, AT&T Aspire, drives innovation in education to promote 

student success in school and beyond. With a financial commitment of $600 

million since 2008, AT&T is leveraging technology, relationships and social 

innovation to help all students make their biggest dreams a reality. 

 

About Florida Disaster Fund 

The Florida Disaster Fund is the State of Florida’s official private fund established 

to assist Florida’s communities as they respond to and recover during times of 

emergency or disaster. In partnership with the public sector, private sector and 

other non-governmental organizations, the Fund supports response and recovery 

https://investors.att.com/
https://about.att.com/
https://investors.att.com/
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activities. Donations to the Fund are made to the Volunteer Florida Foundation, a 

501(c)(3) organization and are tax deductible. The Fund distributes funds to service 

organizations that will serve individuals within their communities with disaster 

response and recovery. 

 

About ITDRC 

AT&T's investment in ITDRC's response to Hurricane Ian ensures that ITDRC can 

continue to support communities throughout the region with technology 

continuity and recovery. AT&T knows how critical Internet connectivity is to 

recovery, enabling survivors to communicate with loved ones, and begin the 

process of rebuilding. 

 

About SBP 

AT&T invested $100,000 in SBP (formerly St. Bernard Project). With this 

investment, SBP is distributing supplies and providing critical mucking/gutting and 

mold suppression services for the most vulnerable survivors, and sharing crucial 

post-disaster resources with survivors via Equip - an app developed in partnership 

with AT&T. In the coming months, SBP will transition from response to long-term 

recovery, helping low-income residents rebuild their homes. AT&T and teams of 

volunteers previously supported SBP's long-term rebuilding program in Bay 

County, Florida, after Hurricane Michael in 2018. 

 
For more information, contact:  

Rosie Montalvo  

AT&T Corporate Communications 

Phone: 469.781.0629 

Email: Rosie.Montalvo1@att.com  

 

 

 

 

 

 

 

  

mailto:Rosie.Montalvo1@att.com

