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DALLAS, April 30,2025

AT&T ActiveArmor® Mobile Security App Gets a Major
Upgrade with More Safety and Value

We've added even more protection for customers in our comprehensive
security app — lost wallet recovery, ID restoration, password manager
and social media identity protection

Key Takeaways:

o AT&T ActiveArmor is the most comprehensive security app to help stop
spam and scams including robocalls.

e We've added 5 new safety features to help give peace of mind at home or
on the go.

e Allyou have to do is download and activate the app.

AT&T ActiveArmor has always managed unwanted calls and blocked harmful
websites. We block or label more than 2 billion robocalls per month! Now we’ve
added FIVE more features to the most comprehensive security app to help
stop spam and scams’

If you lose your wallet or fall victim to identity theft, we’'ll help you recover your
credit cards, driver’s license and more. If you forget a password, we have you
covered with a password manager. We'll even watch your social media for signs of
suspicious activity. It’s all on one incredible, redesigned app for AT&T wireless
customers.

e Lost wallet recovery: If you lose your credit cards, debit card, checkbook,
driver’s license, or other ID cards, we’ll help you replace them. Call our
recovery specialists with a single click in the app.?

e ID restoration: If you experience identity theft, we'll work with credit
bureaus to mitigate the damage, send letters of dispute to creditors and file
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an identity theft affidavit with the IRS. Just call our identity recovery
specialists with a single click in the app.?

e Password manager: Experts recommend that people use unique
passwords for their online accounts — and organize them for simplicity in an
encrypted password manager. You can create, store, and recover your login
credentials and automatically fill in online forms —right from the app.

e Password manager web browser extension: Get the same password
features on your computer’s browser by adding our extension to Chrome,
Safari or Edge. It syncs with the password manager on your mobile AT&T
ActiveArmor app.

e Social media identity protection: You can let AT&T ActiveArmor scan your
social media accounts for signs of unauthorized activity, scams, malicious
links, or content that could damage your reputation. Includes alerts.

New AT&T ActiveArmor features available now

(‘ Lost wallet - Cancels credit & debit cards
@ recovery* - Replaces driver's licenses & ID cards

- Restores other sensitive financial items.

D - Files an Identity Theft Affidavit with RS
restoration* - Files dispute letters with creditors

- Works with credit bureaus to mitigate damage
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manager - Stores & manages your login credentials

- Automatically fills in online forms
Web browser « Apply password manager to your desktop
extension - Compatible with Chrome, Edge, & Safari
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protection reputation risks.
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The 5 new features are included in ActiveArmor Advanced mobile security for no
extra cost with our best wireless plans, or just $3.99 per month with any other
wireless plan.? The advanced plan also includes Safe Browsing to detect and block
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harmful websites, monitoring of your personal information on the dark web, and
Public Wi-Fi Protection (known as VPN).

AT&T ActiveArmor mobile security app offers free features for all AT&T
customers on any plan. It gives you the control to block suspected spam calls or
send them straight to voicemail, text-message blocking and controls, and more.
Just download and activate the app.

“AT&T ActiveArmor has always helped keep our customers safe, now it’s even
more valuable,” said Amanda Cacheris, AT&T Vice President, Features. “Security
services can add up quickly when purchased separately. We're providing a
comprehensive solution that continues to evolve with security needs.”

You can start protecting your family by activating AT&T ActiveArmor today. Check
out att.com/ActiveArmorApp.

"Requires compatible device/service and download of ActiveArmor app. Data charges may apply.
Other terms and restrictions apply. May not detect all threats and may inadvertently block wanted
calls.

2 Recovery services does not include loyalty/membership cards, monetary compensation, or other
cash alternatives, and services are not guaranteed.

3 Advanced security requires Unlimited Extra® EL, Unlimited Premium® PL or select legacy plans, or
it is available for $3.99/month plus tax with all other wireless plans. See
www.att.com/activearmormseula

About AT&T

We help more than 100 million U.S. families, friends and neighbors, plus nearly 2.5 million businesses,
connect to greater possibility. From the first phone call 140+ years ago to our 5G wireless and
multi-gig internet offerings today, we @ATT innovate to improve lives. For more information
about AT&T Inc. (NYSE:T), please visit us at about.att.com. Investors can learn more at
investors.att.com.
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