
From our CSO
to our Stakeholders
Every day, the world faces evolving environmental, economic 
and social challenges. At AT&T, we believe communications 
technology and entertainment can inspire people to imagine 
innovative, transformative solutions, share ideas and generate 
positive impacts. 

N ow more than ever, people and 
investors are demanding more 
from companies. We recognize 

that in addition to meeting our business 
objectives, we have a responsibility to 
develop strategies and programs that will 
benefit society and help create a more 
sustainable world. Simply put, it’s about 
doing what’s right, getting involved and 
making a difference.

As a global organization, we play a role in 
preparing current and future employees 
for the workforce of tomorrow, in 
mitigating the impact of climate change, 
in empowering customers to use 
technology responsibly, and in creating 
products and services that enable social 
good. And foundationally, we have a 
responsibility to protect customer data, 
ensure basic human rights are upheld, 
accurately report the facts and represent 
the world’s voice through diverse and 
purposeful content.
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Our commitment to Corporate Social 
Responsibility (CSR) is embedded into all 
levels of our company, including Board 
oversight and officer-level leadership. 
As you will see in the following pages, 
our achievements are made possible 
through a unified belief in our company 
values, strong corporate governance, 
and a dedication to mutual goals and 
collaboration across the enterprise. 

We’ve made meaningful progress 
this year toward our CSR goals, as we 
celebrated the 10th anniversary of 
our education-focused AT&T Aspire 
and ESCUELA+ initiatives and reached 
approximately 20% of our 2025 target 
to enable carbon savings 10 times the 
footprint of our operations. We’ve made 
demonstrable progress across countless 
other CSR programs, and I am grateful to 
the people who worked together at every 
level across our business to make these 
achievements possible. 

In this year’s Corporate Responsibility 
Summary, we detail leading 
environmental, social and governance 
issues on the global horizon, and what 
we’re doing to help ensure our company’s 
resilience for tomorrow. 

Stakeholder interest in this area of our 
business has never been stronger. We’ve 
enjoyed the opportunity to engage with 
you, and I look forward to continuing 
conversations throughout the year as we 
work together to build a better tomorrow. 

For a detailed look into all our 
work from the past year, visit 
our full CSR reporting library at   
about.att.com/csr/reporting 

It’s about doing what’s right, 
getting involved and making 
a difference.”
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